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Impact of Oral Nutritional Supplementation on Nutritional Status and
Service Continuity in Elderly Daycare Users

Implications for Long-Term Care Provider Revenue
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Background: Nearly half of daycare providers in Japan operate at a financial deficit,
with declining utilization rates being a major concern. Malnutrition is prevalent among
daycare users and is associated with increased risk of hospitalization or institutionaliza-
tion, leading to early discontinuation of services.

Objective: This study aimed to evaluate the economic impact of incorporating oral
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nutritional supplements (ONS) on the care of daycare users who are malnourished or at
risk of malnutrition.

Methods: A secondary analysis was conducted using data from a previous prospec-
tive observational study and publicly available statistics. We compared estimated service
duration and revenue per user between two groups: one receiving standard care and the
other receiving additional ONS-based nutritional support.

Results: The average service duration per user was estimated at 8.9 months in the
standard care group versus 21.4 months in the ONS group. Estimated revenue per user
was ¥593,316 in the standard care group, and ¥1,420,882 in the ONS group, respectively.
Even after accounting for ONS costs, net revenue gains ranged from ¥505,039 to
¥633,439. Additionally, ONS use was associated with a lower discontinuation rate and
potential reductions in healthcare costs by reducing the number of hospitalizations.

Conclusion: Early nutritional assessment and ONS-based support may improve
health outcomes and service continuity for daycare users. These findings suggest that
such interventions could be a cost-effective strategy for enhancing both user well-being
and the financial sustainability of long-term care providers.
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